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RESUMEN: Este artículo presenta una encuesta sobre demanda de servicios de salud y seguridad
ocupacional realizada a más de 550 educadores y trabajadores de la industria de producción. Se
observa que los trabajadores no están seguros de que las capacitaciones de seguridad ocupacional, la
evaluación especial de las condiciones de trabajo y el ejercicio de las funciones del servicio de
seguridad ocupacional puedan afectar positivamente su salud y las condiciones laborales en los
lugares de trabajo, ni saben que son ellos los beneficiarios finales cuando se trata de la calidad y la
plenitud de los servicios de salud y seguridad en el trabajo. Es necesario mejorar la calidad de los
servicios de seguridad y salud ocupacional para los empleados y estimular en los empleadores la
asignación de medios para la seguridad laboral.
PALABRAS CLAVES: empleador, empleado, servicio, salud y seguridad ocupacional, condiciones
de trabajo.
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ABSTRACT: This article presents a survey on the demand for occupational health and safety
services for more than 550 educators and workers in the production industry. It is observed that the
workers are not sure that the occupational safety training, the special evaluation of the working
conditions and the exercise of the functions of the occupational safety service can positively affect
their health and the working conditions in the workplace, nor do they know that they are the final
beneficiaries when it comes to the quality and fullness of health and safety at work services. It is
necessary to improve the quality of occupational health and safety services for employees and
encourage employers to assign means for job security.
KEY WORDS: employer, employee, service, occupational health and safety, working conditions.
INTRODUCTION.
Social partnership implicates equal involvement of employees and employers in all labor-related
issues (Nizova & Sannikova, 2016). Considering the entire experience of Russian enterprises in the
field of occupational safety, one can conclude, that no matter how well the control and supervision
of operational safety at production sites is organized, the actual safety level can be assessed only by
employees who work directly at production sites (Shcherbakov & Kashintseva, 2011). Every day of
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their work these employees are exposed to all hazardous and harmful factors of production; they are
the only people who can take notice of existing problems with safety provision at worksites. The
employer must guarantee a safe working environment for the people who work at his enterprise or
organization (Chizhova et al, 2012). Occupational health and safety services for employees help the
employer to fulfill his obligations at a high level, with the help of skilled professionals and minimal
time input in elaborating documents or searching for the best possible solution (Sergeyev et al, 2013).
The main kinds of occupational health and safety services for employees are occupational safety
trainings, special assessment of working conditions, and execution of occupational safety service
functions (occupational safety outsourcing) (Yukhimchuk et al, 1999). The market for OHS services
is unevenly developed. If an organization wants to gain the right to render occupational safety
services, it will have to pass a complicated procedure of governmental certification.
There are currently two kinds of certification for the right to render occupational safety services. To
gain the right to render occupational safety training services to employees and delve into occupational
safety outsourcing, it is necessary to pass an uncomplicated notifying certification procedure in the
Ministry of Labor and Social Affairs of the Russian Federation. In case an organization submits all
the necessary documents to the Ministry, it will be notified about being included in the register of
organizations with the right to render occupational safety services. The certification of organizations
planning to conduct special assessment of working conditions is a completely different matter. This
procedure is much more complicated and consists of laboratory certification, certification of experts,
and certification by the Ministry of Labor and Social Affairs for the right to render the service
(Chernyshenko & Zanina, 2017). The difference in the complexity of certification results in an
interesting situation with the number of occupational safety service providers (Fig. 1).
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Fig. 1. Number of organizations included every year in the register of occupational safety
service providers.

It follows from the figure that most organizations specialize in occupational safety trainings for
employees and employers. This service enjoys the highest demand among employers due to the need
for staff training governed by laws and regulations (Ryabova, 2016). The second most popular service
among employers is special assessment of working conditions. This assessment is compulsory and
must cover each worksite (Kalinin, 2014; Demin, 2014). The third service is occupational safety
outsourcing. It is still underdeveloped, probably because the employer is not always interested in the
high quality of occupational safety measures and does not refer to special organizations for possible
help with this issue (Ivanova & Akhtulov, 2016; Kuznetsova & Lynova, 2013). The unevenly
developed market for each of the three services raises the need to look for the reasons of this state of
affairs. How is it possible to increase the demand for yet underdeveloped services? How is it possible
to improve their quality to a level satisfactory for all parties involved (Faynburg, 2014; Chubarova,
2011)? That said, one should not forget that occupational safety services help the employer to fulfill
his duties to ensure an improved working environment for his employees.
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And what do employees proper think about these services? Do they consider them useful for
themselves? Or else, are they sure that there is no need for such services? This study was conducted
to find the answers to all of these questions among employees themselves. In the following, their
opinions will help to come to grips with services the quality of which must be improved and also to
issues of which employees are insufficiently aware.
DEVELOPMENT.
Materials and methods.
To study the efficiency of the occupational safety service system, a questionnaire survey of staff and
managers of different levels was conducted. During the survey the employees were asked general
questions without taking account their expertise.
According to the legislation of Russia, each worker must take occupational safety trainings.
Occupational safety trainings for workers of various categories differ in type, duration, and
periodicity (Zarovnyaev, 2014; Oglezneva & Takasaev, 2017). That is why, each worker must be
familiar with and understand the main points of occupational safety, whatever his position or
specialty. The formulation of the questions included in the questionnaire allowed one to choose
among three possible answers: yes, no, and not quite. The affirmative reply indicates a strong
knowledge of the surveyed issue of occupational safety. The negative reply means complete
unawareness. The third possible answer was proposed to those employees who could give a firm
reply. The questionnaire composed in that way made it possible to obtain the answers to the maximal
possible number of questions.
The information collected during the survey is confidential and anonymous. The workers’ replies
make it possible to identify the strong and weak points of the occupational safety management system
and elaborate corrective steps Employee polling and surveys are widely used in Europe and North
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America and are gradually being adopted by leading Russian enterprises (Fedorov & Terent’yev,
2015; Lee et al, 2018).
Results and discussion.
The results of the survey conducted to study the attitude of educators and production workers to
occupational safety services and analyze their awareness in the given field are presented in Table 1.
Table 1. Corporate employee survey results.
Item
no.
1

Do you agree with the following assumptions?

Possible answers
Not
Yes
No
quite

3.1

I have been familiarized with my rights, including the
right to occupational safety according to employment 100%
and labor laws.
I am aware of my duties to fulfill the fire and 98%
occupational safety requirements at my worksite.
I am satisfied with the working conditions at my
worksite.
Illumination.
95%

3.2

Air purity and temperature.

100%

-

-

3.3

Conveniences and sanitary conditions.

100%

-

-
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9%

2%

21%

18%

6.1

I am satisfied with the organization, state, 89%
maintenance, and cleaning of my worksite.
I know that there is the corporate OHS management
system; I am aware of its purposes and objectives and 61%
the policy in the field of occupational health and
safety.
I know that certain organizations specialize in
rendering occupational safety services.
Occupational safety training.
99%

1%

-

6.2

Special assessment of working conditions.

10%

28%

6.3

Occupational safety outsourcing.

58%

42%

2
3

5

6

62%

-

-

2%

-

5%

-

7

7

8

9

10
11
12

I consider occupational safety training an important
factor of minimizing the rate of occupational illnesses
and injuries at enterprises.
I consider special assessment of working conditions
an important factor of minimizing the rate of
occupational illnesses and injuries at enterprises.
Are you aware of penalties for not receiving
occupational safety training and not conducting
special assessment of working conditions?
These services are rendered for the sole purpose of
collecting money from enterprises and organizations.
I am sure that our enterprise can do without such
services.
The existence of duties to organize occupational
safety trainings and conduct special assessment of
working conditions at worksites may possibly
encourage the employer to improve the working
environment.

23%

48%

29%

15%

51%

34%

73%

13%

14%

78%

11%

11%

97%

2%

1%

8%

68%

24%

According to the analysis of the survey results, the interrogated employees are strongly confident in
their basic knowledge of occupational safety; for example, 100 and 98 % of the respondents agree
with such respective assumptions as “I have been familiarized with my rights, including the right to
occupational safety according to employment and labor laws” and “I am aware of my duties to fulfill
the fire and occupational safety requirements at my worksite”.
The employees’ attitude to the working conditions at worksites also gives grounds for optimism. A
hundred per cent of the workers are satisfied with the air temperature and purity, conveniences, and
sanitary conditions. It is only the level of worksite illumination that is not quite acceptable to 5 % of
the workers; however, it is acceptable to 95 % of the respondents.
For the pattern of satisfaction of corporate employees with organization, state, maintenance, and
cleaning of worksites see Fig. 2.
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Fig.2. Pattern of satisfaction of corporate employees with organization, state, maintenance,
and cleaning of workplaces.

There are clearly certain problems with this matter, and corporate managers should pay attention to
the maintenance of particular worksites at their enterprises. However, such results are no indication
of system-level violations in the organization and maintenance of worksites but merely point to
occasional difficulties that must be coped with despite their insignificance.
The next assumption offered to the respondents was “I know that there is the corporate OHS
management system; I am aware of its purposes and objectives and the policy in the field of
occupational health and safety.” For the pattern of the replies to this assumption see Fig. 3.
Fig. 3. Pattern of employee awareness of the enterprise OHS management system.

It is clear that those who are aware have most likely taken courses in training centers as managers of
business units and specialists from the administrative and managerial staff of their enterprises.
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Twenty-one per cent of the respondents seem to have collected sketchy data from other sources and
are, therefore, not quite sure about their knowledge. Those who answered “no” had simply no
opportunity to familiarize themselves with such information because the training courses they took
were dedicated only to the observation of occupational safety rules at their worksites.
The reaction to the assumption “I know that certain organizations specialize in rendering occupational
safety services such as occupational safety training, special assessment of working conditions, and
occupational safety outsourcing” was even more mixed (Figs. 4, 5, and 6).
Fig. 4. Pattern of employee awareness of occupational safety trainings for employers and
employees.

Fig. 5.Pattern of employee awareness of special assessment of working conditions.
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Fig. 6. Pattern of employee awareness of occupational safety outsourcing services.

More specifically, 99 % of the respondents know about occupational safety trainings for employees,
only 62 % know for sure about special assessment of working conditions, and none of the respondents
was aware of occupational safety outsourcing. These results are the telling indicators of uneven
developments in the field of occupational safety services. The most demanded and understandable
service is occupational safety training. Special assessment of working conditions is less
understandable but still enjoys a high demand. The most underdeveloped service is occupational
safety outsourcing.
The shares of the respondents who answered “yes”, “not quite”, and “no” in response to the
assumption “I consider occupational safety training to be an important factor of minimizing the rate
of occupational illnesses and injuries at enterprises” were 23, 48, and 29 %, respectively (Fig. 7).
The shares of the respondents who answered “yes”, “not quite”, and “no” to the similar assumption
“I consider special assessment of working conditions to be an important factor of minimizing the rate
of occupational illnesses and injuries at enterprises” were 15, 51, and 34 %, respectively (Fig. 8).
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Fig. 7. Pattern of employee awareness of the goals of occupational health and safety trainings.

Fig. 8. Pattern of employee awareness of the goals of special assessment of working conditions.

These data show that the employees are poorly aware of the fact that occupational safety training and
special assessment of working conditions affect the rate of occupational injuries and illnesses. The
reason for the poor awareness could be the low quality of the services in those fields; that is why,
there are so few employees who believe that these services help to improve their working conditions.
To the contrary, the shares of the respondents who answered “yes”, “not quite”, and “no” to the
question “Are you aware of penalties for not receiving occupational safety training and not
conducting special assessment of working conditions?” were 73, 13, and mere 14 %, respectively
(Fig. 9).
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Fig. 9. Pattern of employee awareness of penalties for not receiving occupational safety
training and non-performance of special assessment of working conditions.

The employees appear to be better aware about the inevitability of the punishment for the employer’s
violation of the duties to organize occupational safety training for his employees and conduct special
assessment of working conditions than about the positive effects of these services on their lives and
health. This state of things does raise hackles indeed.
Other results do not seem optimistic either. The shares of the respondents who answered “yes”, “not
quite”, and “no” to the assumption “These services are rendered for the sole purpose of collecting
money from enterprises and organizations” were 78, 11, and 11 %, respectively (Fig. 10).
Fig. 10. Pattern of employee answers to point 10 of the questionnaire.
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The shares of the respondents who answered “yes”, “not quite”, and “no” to the assumption “I am
sure that our enterprise can do without such services” were 97 % (absolute majority), 2, and 1 %,
respectively. This result reveals the need for improving the quality of occupational safety services,
find new forms and kinds of services.
Finally, only 8 % of the respondents agreed with the assumption “The existence of duties to organize
occupational safety trainings and conduct special assessment of working conditions at worksites may
possibly encourage the employer to improve the working environment”, 68 % of the workers were
not sure that there was such a dependence, and 24 % of the surveyed employees were strongly sure
that their employers were uninterested in improving their working environment (Fig. 11).
Fig. 11. Pattern of employee answers to point 12 of the questionnaire.

CONCLUSIONS.
Thus, the questionnaire survey results reveal deep and complicated inconsistencies with the provision
of occupational safety services, employee awareness of and employer interest in the services. To
resolve these inconsistencies, it is necessary to develop the field of occupational health and safety
services, look for new approaches and solutions in this domain, and try to conciliate the interests of
employers, employees, and occupational safety service providers. It is that all the occupational safety
services are ultimately aimed at improving working conditions for employees, ensuring their safety
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in the course of labor, and increasing the level of safety culture in the entire production field of this
country.
The recommendations to chief executives according to the survey results are to raise the employee
awareness of the application, purposes, and current results of occupational health and safety
measures, including occupational safety services, their kinds and potential usage at enterprises for the
purpose of improving the working environment.
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